
Volunteer Role Profile
Volunteer Role Supermarket Food Collection Volunteer
Volunteer Manager Food Bank Manager
Where you will be based Event

Why we want you

You’ll understand the importance of supermarket collections in raising
awareness of Lambeth & Croydon Foodbank. You'll be comfortable approaching
people in stores across Lambeth & Croydon, handing them a shopping list and
asking them to buy an extra item from the list with their shopping and donate it
to the Foodbank. You’ll sort donations so that they are ready to be delivered
our warehouse. Your positive, polite, friendly and enthusiastic approach will
help to encourage and maximise food donations for those in crisis in your local
community.

What you will be doing

Standing in the foyer of a large supermarket.
Promoting the work of your local Foodbank.
Handing shopping lists to customers and asking them to buy and extra
item with their shopping and donate food during the national collection in
Tesco stores.
Inviting customers to purchase pre-filled donation bags containing
donations of most wanted items by the Foodbank.
Overseeing a collection bucket/tin for any cash donations.
Receiving food donations and thanking customers.
Loading food into storage crates.
Sorting food ready for delivery back to the Foodbank.

The skills you need

Comfortable approaching people to ask for a food donation.
Positive, friendly, enthusiastic and polite.
Warm smile.
Punctual.
Comfortable shoes and a warm jumper or coat.

What's in it for you

Help boost donations to your local Foodbank.
Raising awareness of the Foodbank in your local community.
Meet other volunteers in your local area.
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